Units of Competency

v Ongoing enrolments

v’ Delivered through Distance
Learning and Recognition of
Prior Learning (RPL) process

v’ Telephone and email support
available during business hours

v Workshops and classes may be
available to support students
studying via Distance

Education.

v/ $621 DET NSW Admin Fee per
semester (classroom delivery
complete in one semester) OR

v $50 Concession Fee for eligible
recipients of Government
Allowances (eg Newstart,
Parenting Payment etc)

v FREE for Aboriginal and Torres
Straight Islanders and People in
receipt of DSP

v’ All texts books FREE

ssoe

\‘ AUSWIDE
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Tel 1300 764 828

NSW Vocational
Accreditation Board

This qualification provides the
skills and knowledge for an
individual to be competent as a
manager in any hospitality
functional area. This individual
would possess a sound theoretical
knowledge base and be able to
use a range of specialised,
technical or managerial
competencies to plan, carry out
and evaluate their own work and/
or the work of their team. Work
would be undertaken in various
hospitality settings particularly in
hotels and accommodation

services.

Possible job titles may include:
v Front Office Manager,

v/ Duty Manager,

v'  Department Manager,

v" Motel Manager

This training is funded by the
NSW Government in partnership

with the Australian Government

RTO ID 90282



